Policy regarding treatment of inactive accounts

When Trade is not done in an account for more than 3 months, Shehanshah reserves
the right to temporary suspend the operations. The Management may allow operations
in such account after making such verification as it deems fit.

Temporarily suspending or closing a client’s account at the

client’s request

Client may instruct the member to close out the account or suspend the trading through
client’'s account for the period as specified in the request in written and duly signed by
him. The stock broker can with hold the payouts of client and suspend his trading
account due to his surveillance action or judicial or / and regulatory order/action requiring
client suspension.

Deregistering a client

A client is at liberty to deregister himself / itself from the member. For that purpose client
will be liable first to settle his account in full. In case of any shortfall or any dues or
payment remaining after adjusting the margin account, the client will be liable to make
payment of the same. And in case of surplus arising out after netting of account, client
shall be entitled to receipt of the same. The member shall also have power to deregister
the client after settling his account at its sole discretion.



